
05/04/25 International Conflict Analysis and Resolution | University of Kent

International Conflict Analysis and Resolution View Online

  

     

1.

Ramsbotham, Oliver, Miall, Hugh, Woodhouse, Tom: Chapter 13. In: Contemporary conflict
resolution: the prevention, management and transformation of deadly conflicts. Polity,
Cambridge, UK (2011).       

     

2.

Bercovitch, Jacob, Jackson, Richard: Conflict resolution in the twenty-first century:
principles, methods, and approaches. University of Michigan Press, Ann Arbor (2009).       

     

3.

Ramsbotham, Oliver, Miall, Hugh, Woodhouse, Tom: Chapter 13. In: Contemporary conflict
resolution: the prevention, management and transformation of deadly conflicts. Polity,
Cambridge, UK (2011).       

     

4.

Bercovitch, Jacob, Jackson, Richard: Conflict resolution in the twenty-first century:
principles, methods, and approaches. University of Michigan Press, Ann Arbor (2009).       

     

5.

Kaldor, Mary: Introduction. In: New & old wars: Organized Violence in a Global Er. Polity
Press, Cambridge, [Eng.] (2006).       

     

6.

1/19



05/04/25 International Conflict Analysis and Resolution | University of Kent

Collier, P.: Greed and grievance in civil war. Oxford Economic Papers. 56, 563–595 (2004).
https://doi.org/10.1093/oep/gpf064.       

     

7.

Fearon, J.D., and Laitin, D.D.: Violence and the Social Construction of Ethnic Identity.
International Organization: World Peace Foundation. 54, (2000).       

     

8.

Hegre, H.: Polarization and Interstate Conflict. Journal of peace research. 45, (2008).       

     

9.

Kalyvas, S.N.: ‘New’ and ‘Old’ Civil Wars: A Valid Distinction? World politics: a quarterly
journal of international relations. 54, (2001).       

     

10.

Dunne, T.: Realism. In: The globalization of world politics: an introduction to international
relations. pp. 184–161. Oxford University Press, Oxford (2005).       

     

11.

Burchill, S.: Realism and Neo-Realism. In: Theories of international relations. pp. 70–102.
Palgrave Macmillan, Houndmills, Basingstoke (2009).       

     

12.

Huntington, S.: The Clash of Civilizations. Foreign Affairs. 72, 22–49 (1993).       

     

13.

Waltz, K.: Realist Thought and Neorealist Theory. Journal of International Affairs. 44, 21–37
(1990).       

     

2/19



05/04/25 International Conflict Analysis and Resolution | University of Kent

14.

Lebow, R.: Classical Realism. In: International relations theories: discipline and diversity.
pp. 52–71. Oxford University Press, Oxford (2007).       

     

15.

Ramsbotham, Oliver, Miall, Hugh, Woodhouse, Tom: Chapter 13. In: Contemporary conflict
resolution: the prevention, management and transformation of deadly conflicts. Polity,
Cambridge, UK (2011).       

     

16.

Azar, Edward E., University of Maryland: The management of protracted social conflict:
theory and cases. Dartmouth, in association with The Center for International
Development and Conflict Management, Univ. of Maryland, Aldershot (1990).       

     

17.

Azar, E.: International conflict resolution: theory and practice; ed E E Azar and J W Burton.
Wheatsheaf, Sussex (1986).       

     

18.

Azar, E.: The Analysis and Management of Protracted Conflict. In: Psychodynamics of
international relationships (v. 2): unofficial diplomacy at work. pp. 93–120. Simon &
Schuster, Lexington, Mass (1991).       

     

19.

Burton, J.W., Sandole, D.J.D.: Generic Theory: The Basis of Conflict Resolution. Negotiation
Journal. 2, 333–344 (1986). https://doi.org/10.1111/j.1571-9979.1986.tb00373.x.       

     

20.

Miall, H.: Conflict Transformation: A Multi-Dimensional Task. Berghof Handbook for Conflict
Transformation. (2004).       

     

3/19



05/04/25 International Conflict Analysis and Resolution | University of Kent

21.

Vayrynen, R.: To Settle or to Transform: Perspectives on the Resolution of National and
International Conflicts. In: New directions in conflict theory: conflict resolution and conflict
transformation. pp. 1–25. Sage [in association with] the International Social Science
Council, London (1991).       

     

22.

Fetherston, A.B., Nordstrom, C.: Overcoming Habitus in Conflict Management: UN
Peacekeeping and War Zone Ethnography      . Peace & Change. 20, 94–119 (1995).
https://doi.org/10.1111/j.1468-0130.1995.tb00625.x.       

     

23.

Nordstrom, Carolyn: A different kind of war story. University of Pennsylvania Press,
Philadelphia (1997).       

     

24.

Ramsbotham, Oliver, Miall, Hugh, Woodhouse, Tom: Chapter 13. In: Contemporary conflict
resolution: the prevention, management and transformation of deadly conflicts. Polity,
Cambridge, UK (2011).       

     

25.

Vayrynen, R.: From Conflict Resolution to Conflict Transformation: A Critical Review. In:
The new agenda for peace research. pp. 135–160. Ashgate, Aldershot (1999).       

     

26.

Ramsbotham, Oliver, Miall, Hugh, Woodhouse, Tom: Chapter 13. In: Contemporary conflict
resolution: the prevention, management and transformation of deadly conflicts. Polity,
Cambridge, UK (2011).       

     

27.

Bercovitch, Jacob, Jackson, Richard: Conflict resolution in the twenty-first century:
principles, methods, and approaches. University of Michigan Press, Ann Arbor (2009).       

4/19



05/04/25 International Conflict Analysis and Resolution | University of Kent

     

28.

Hopmann,  P. Terrence: Bargaining and Problem Solving: Two Perspectives on International
Negotiation. In: Turbulent peace: the challenges of managing international conflict. pp.
445–468. United States Institute of Peace Press, Washington, D.C. (2001).       

     

29.

Starkey, Brigid, Boyer, Mark A., Wilkenfeld, Jonathan: Negotiating a complex world: an
introduction to international negotiation. Rowman & Littlefield, Lanham, Md (2005).       

     

30.

Druckman, D.: Negotiating in the International Context. In: Peacemaking in international
conflict: methods & techniques. pp. 81–124. United States Institute of Peace, Washington,
D.C. (2007).       

     

31.

Fisher, Roger Drummer, Ury, William, Patton, Bruce: Getting to yes: negotiating an
agreement without giving in. Century Business, London (1991).       

     

32.

Schneider, A.K.: Shattering Negotiation Myths: Empirical Evidence on the Effectiveness of
Negotiation Style. Harvard Negotiation Law Review. 7, 143–234.       

     

33.

Bercovitch, Jacob, Jackson, Richard: Conflict resolution in the twenty-first century:
principles, methods, and approaches. University of Michigan Press, Ann Arbor (2009).       

     

34.

Bercovitch, J., Houston, A.: Why Do They Do It Like This?: An Analysis of the Factors
Influencing Mediation Behavior in International Conflicts. Journal of Conflict Resolution. 44,
170–202 (2000). https://doi.org/10.1177/0022002700044002002.       

5/19



05/04/25 International Conflict Analysis and Resolution | University of Kent

     

35.

KRAFT, H.J.S.: The Autonomy Dilemma of Track Two Diplomacy in Southeast Asia. Security
Dialogue. 31, 343–356 (2000). https://doi.org/10.1177/0967010600031003008.       

     

36.

Beardsley, K. David, Q. Bidisha, B. and Wilkenfeld, J.: Mediation Style and Crisis Outcomes.
Journal of conflict resolution: a quarterly for research related to war and peace. 50, (2006).
      

     

37.

Bercovitch, J., and Gartner, S.S.: Is there method in the madness of mediation? Some
lessons for mediators from Quantitative studies of Mediation. International interactions:
empirical and theoretical research in international relations. 32, (2006).       

     

38.

Frazier, D. and Dixon, W.: Third-party Intermediaries and Negotiated Settlements.
International interactions: empirical and theoretical research in international relations. 32,
(2006).       

     

39.

Ramsbotham, Oliver, Miall, Hugh, Woodhouse, Tom: Chapter 13. In: Contemporary conflict
resolution: the prevention, management and transformation of deadly conflicts. Polity,
Cambridge, UK (2011).       

     

40.

Bercovitch, Jacob, Jackson, Richard: Conflict resolution in the twenty-first century:
principles, methods, and approaches. University of Michigan Press, Ann Arbor (2009).       

     

41.

Knight, M., O÷zerdem, A.: Guns, Camps and Cash: Disarmament, Demobilization and
Reinsertion of Former Combatants in Transitions from War to Peace. Journal of Peace

6/19



05/04/25 International Conflict Analysis and Resolution | University of Kent

Research. 41, 499–516 (2004). https://doi.org/10.1177/0022343304044479.       

     

42.

Amnesty, Peace and Human Development in the Aftermath of Civil War. (2010).       

     

43.

Paris, R.: Peace-Building and the Limits of Liberal Internationalism. International security.
22, (1997).       

     

44.

Sambanis, N.: Partition as a Solution to Ethnic War: An Empirical Critic of the Theoretical
Literature. World politics: a quarterly journal of international relations. 52, (2000).       

     

45.

Avruch, K., Black , P.W.: Conflict Resolution in Intercultural Settings:  Problems  and
Prospects. In: Conflict resolution theory and practice: integration and application.
Manchester U.P., Manchester (1993).       

     

46.

Reimann, C.: Gender in Problem-Solving Workshops: A Wolf in Sheep’s Clothing.       

     

47.

Francis, D.: Culture, Power Asymmetries and Gender in Conflict Transformation (eng) -
Gender - Document Database.       

     

48.

Ramsbotham, Oliver, Miall, Hugh, Woodhouse, Tom: Chapter 13. In: Contemporary conflict
resolution: the prevention, management and transformation of deadly conflicts. Polity,
Cambridge, UK (2011).       

     

7/19



05/04/25 International Conflict Analysis and Resolution | University of Kent

49.

Sylvester, C.: Empathetic Cooperation: A Feminist Method For IR. Millennium - Journal of
International Studies. 23, 315–334 (1994).
https://doi.org/10.1177/03058298940230021301.       

     

50.

Gunning, J.: Peace with Hamas? The Transforming Potential of Political Participation.
International Affairs. 80, 233–255 (2004).
https://doi.org/10.1111/j.1468-2346.2004.00381.x.       

     

51.

Lederach,  John Paul: Quo Vadis? Reframing Terror from the Perspective of Conflict
Resolution.       

     

52.

Toros, H.: `We Don’t Negotiate with Terrorists!’: Legitimacy and Complexity in Terrorist
Conflicts. Security Dialogue. 39, 407–426 (2008).
https://doi.org/10.1177/0967010608094035.       

     

53.

Lederach, J.P.: The Challenge of Terror.       

     

54.

Neumann, P.R.: Negotiating with Terrorists. Foreign Affairs . 86, 128–139 (2007).       

     

55.

Ramsbotham, Oliver, Miall, Hugh, Woodhouse, Tom: Chapter 13. In: Contemporary conflict
resolution: the prevention, management and transformation of deadly conflicts. Polity,
Cambridge, UK (2011).       

     

56.

8/19



05/04/25 International Conflict Analysis and Resolution | University of Kent

Allport, Gordon W.: The nature of prejudice. Addison-Wesley Pub. Co, Cambridge, Mass
(1954).       

     

57.

Avruch, Kevin, United States Institute of Peace: Culture & conflict resolution. United States
Institute of Peace Press, Washington, D.C. (1998).       

     

58.

Avruch, K., Black, P.W.: The Culture Question and Conflict Resolution. Peace & Change. 16,
22–45 (1991). https://doi.org/10.1111/j.1468-0130.1991.tb00563.x.       

     

59.

Azar, Edward E., University of Maryland: The management of protracted social conflict:
theory and cases. Dartmouth, in association with The Center for International
Development and Conflict Management, Univ. of Maryland, Aldershot (1990).       

     

60.

Azar, E.: International conflict resolution: theory and practice; ed E E Azar and J W Burton.
Wheatsheaf, Sussex (1986).       

     

61.

Volkan, Vamik D; Julius, ; Demetrios ;Montville, Joseph: Psychodynamics of international
relationships (v. 2): unofficial diplomacy at work. Simon & Schuster, Lexington, Mass
(1991).       

     

62.

Baylis, John, Smith, Steve: The globalization of world politics: an introduction to
international relations. Oxford University Press, Oxford (2001).       

     

63.

Bercovitch, Jacob: Resolving international conflicts: the theory and practice of mediation.

9/19



05/04/25 International Conflict Analysis and Resolution | University of Kent

Lynne Rienner Publishers, Boulder, Colo (1996).       

     

64.

Bercovitch, Jacob, Rubin, Jeffrey Z.: Mediation in international relations: multiple
approaches to conflict management. Macmillan, Basingstoke (1992).       

     

65.

Bercovitch, Jacob ; Jackson, Richard: International conflict :a chronological encyclopedia of
conflicts and their management, 1945-1995. CQ Press, Washington, D.C. (1997).       

     

66.

Berdal, Mats R., Malone, David, International Peace Academy, International Development
Research Centre (Canada): Greed & grievance: economic agendas in civil wars. Lynne
Rienner Publishers, Boulder, Colo (2000).       

     

67.

Boulding, K.E.: Twelve Friendly Quarrels with Johan Galtung. Journal of Peace Research. 14,
75–86 (1977). https://doi.org/10.1177/002234337701400105.       

     

68.

Burchill, Scott: Theories of international relations. Palgrave Macmillan, Houndmills,
Basingstoke (2005).       

     

69.

Burrowes, Robert J.: The strategy of nonviolent defense: a Gandhian approach. State
University of New York Press, Albany (1996).       

     

70.

Burton, John W.: Resolving deep-rooted conflict: a handbook. U.P. of America, Lanham
(1987).       

10/19



05/04/25 International Conflict Analysis and Resolution | University of Kent

     

71.

Burton, John W.: Violence explained: the sources of conflict, violence and crime and their
prevention. Manchester University Press, Manchester (1997).       

     

72.

Carnegie Commission on Preventing Deadly Conflict, Carnegie Corporation of New York:
Preventing deadly conflict: final report with executive summary. The Commission,
Washington, D.C. (1997).       

     

73.

Crocker, Chester A., Hampson, Fen Osler, Aall, Pamela R.: Leashing the dogs of war:
conflict management in a divided world. United States Institute of Peace Press,
Washington, D.C. (2007).       

     

74.

Crocker, Chester A., Hampson, Fen Osler, Aall, Pamela R.: Herding cats: multiparty
mediation in a complex world. United States Institute of Peace Press, Washington, D.C.
(1999).       

     

75.

Cloke,  Kenneth ; Goldsmith, Joan: Resolving personal and organizational conflict :stories of
transformation and forgiveness. Jossey Bass, San Francisco (2000).       

     

76.

Cohen, R.: Cultural Aspects of International Mediation. In: Resolving international conflicts:
the theory and practice of mediation. Lynne Rienner Publishers, Boulder, Colo (1996).       

     

77.

Crawford, N.C.: The Passion of World Politics: Propositions on Emotion and Emotional
Relationships. International Security. 24, 116–156 (2000).
https://doi.org/10.1162/016228800560327.       

11/19



05/04/25 International Conflict Analysis and Resolution | University of Kent

     

78.

Adam Curle: In the Middle: Non-Official Mediation in Violent Situations (Bradford Peace
Studies Papers : New Series, No 1). Berg Publishers.       

     

79.

Darby, John, Mac Ginty, Roger: Contemporary peacemaking: conflict, violence, and peace
processes. Palgrave Macmillan, Basingstoke (2003).       

     

80.

Darby, John, Mac Ginty, Roger: The management of peace processes. Macmillan,
Basingstoke (2000).       

     

81.

Duffield, Mark R.: Global governance and the new wars: the merging of development and
security. Zed Books, London (2001).       

     

82.

Dunn, D.J.: Articulating an alternative: the contribution of John Burton. Review of
International Studies. 21, (2009). https://doi.org/10.1017/S0260210500117620.       

     

83.

Fetherston, A.B., Nordstrom, C.: Overcoming Habitus in Conflict Management: UN
Peacekeeping and War Zone Ethnography    . Peace & Change. 20, 94–119 (1995).
https://doi.org/10.1111/j.1468-0130.1995.tb00625.x.       

     

84.

Fisher, Ronald J.: Interactive conflict resolution. Syracuse University Press, Syracuse, N.Y.
(1997).       

     

12/19



05/04/25 International Conflict Analysis and Resolution | University of Kent

85.

Fisher, Roger Drummer, Ury, William, Patton, Bruce: Getting to yes: negotiating an
agreement without giving in. Century Business, London (1991).       

     

86.

Ronald J. Fisher: The social psychology of intergroup and international conflict resolution.
Springer-Verlag, New York (1990).       

     

87.

Fry, Douglas P; Bjorkqvist, . Kaj: Cultural variation in conflict resolution :alternatives to
violence. Lawrence Erlbaum Associates Inc, Mahwah, N.J. (1997).       

     

88.

Galtung, J.: Violence, Peace, and Peace Research. Journal of Peace Research. 6, 167–191
(1969). https://doi.org/10.1177/002234336900600301.       

     

89.

Galtung, J.: Only One Quarrel with Kenneth Boulding. Journal of Peace Research. 24,
199–203 (1987). https://doi.org/10.1177/002234338702400208.       

     

90.

Gudykunst, William B.: Theorizing about intercultural communication. SAGE Publications
Inc, Thousand Oaks, Calif (2005).       

     

91.

Gunning, J.: Peace with Hamas? The Transforming Potential of Political Participation.
International Affairs. 80, 233–255 (2004).
https://doi.org/10.1111/j.1468-2346.2004.00381.x.       

     

92.

13/19



05/04/25 International Conflict Analysis and Resolution | University of Kent

Harris, Peter, Reilly, Ben: Democracy and deep-rooted conflict: options for negotiators.
International IDEA, Stockholm, Sweden (1998).       

     

93.

Hoddie, M., Hartzell, C.: Signals of Reconciliation: Institution-Building and the Resolution of
Civil Wars. International Studies Review. 7, 21–40 (2005).
https://doi.org/10.1111/j.1521-9488.2005.00456.x.       

     

94.

HOFFMAN, A.M.: A Conceptualization of Trust in International Relations. European Journal
of International Relations. 8, 375–401 (2002).
https://doi.org/10.1177/1354066102008003003.       

     

95.

Hoffman, M.: Third-Party Mediation and Conflict-Resolution in the Post-Cold War  World. In:
Dilemmas of world politics: international issues in a changing world. pp. 261–286.
Clarendon Press, New York (1992).       

     

96.

Höglund, K.: Negotiations Amidst Violence Explaining Violence-Induced Crisis in Peace
Negotiation Processes. https://doi.org/10.1.1.199.7713.       

     

97.

Horowitz, Donald L.: Ethnic groups in conflict. University of California Press, Berkeley, Ca
(2000).       

     

98.

Jabri, Vivienne: Discourses on violence: conflict analysis reconsidered. Manchester
University Press, Manchester (1995).       

     

99.

14/19



05/04/25 International Conflict Analysis and Resolution | University of Kent

Jackson, R.: Successful Negotiation in International Violent Conflict. Journal of Peace
Research. 37, 323–343 (2000). https://doi.org/10.1177/0022343300037003003.       

     

100.

Jeong, Ho-Won, Dawsonera: Understanding conflict and conflict analysis. Sage
publications, London (2008).       

     

101.

Keen, D.: The Economic Function of Violence in Civil Wars. The Adelphi Papers. 38, 9–13
(1998). https://doi.org/10.1080/05679329808449518.       

     

102.

Kriesberg, Louis, Thorson, Stuart J.: Timing the de-escalation of international conflicts.
Syracuse University Press, Syracuse, N.Y. (1991).       

     

103.

Kriesberg, Louis: Constructive conflicts: from escalation to resolution. Rowman &
Littlefield, Lanham, Md (1998).       

     

104.

Lawler, Peter: A Question of values :Johan Galtung’s peace research. Lynne Rienner
Publishers Inc.       

     

105.

Lederach, John Paul: Building peace: sustainable reconciliation in divided societies. United
States Institute of Peace Press, Washington, D.C. (1997).       

     

106.

Lederach, John Paul: The little book of conflict transformation. Good Books, Intercourse, Pa
(2003).       

15/19



05/04/25 International Conflict Analysis and Resolution | University of Kent

     

107.

Lloyd Jones, D.: Mediation, conflict resolution and critical theory. Review of International
Studies. 26, 647–662 (2000). https://doi.org/10.1017/S0260210500006471.       

     

108.

Lund, Michael S., United States Institute of Peace: Preventing violent conflicts: a strategy
for preventive diplomacy. United States Institute of Peace Press, Washington, D.C. (1996). 
     

     

109.

Miall, H.: Conflict Transformation: A Multi-Dimensional Task. Berghof Handbook for Conflict
Transformation. (2004).       

     

110.

Mitchell, C R.: The structure of international conflict. Macmillan, [Place of publication not
identified] (1981).       

     

111.

Mitchell, C. R, Webb, K.: New approaches to international mediation. Greenwood Press,
New York (1988).       

     

112.

Mitchell, C. R., Banks, Michael: Handbook of conflict resolution: the analytical
problem-solving approach. Pinter, London (1996).       

     

113.

Neumann, P.R.: Negotiating with Terrorists. Foreign Affairs . 86, 128–139 (2007).       

     

114.

16/19



05/04/25 International Conflict Analysis and Resolution | University of Kent

Nordstrom, C.: Terror Warfare and the Medicine of Peace. Medical Anthropology Quarterly.
12, 103–121 (1998). https://doi.org/10.1525/maq.1998.12.1.103.       

     

115.

Putnam, L.L.: Transformations and Critical Moments in Negotiations. Negotiation Journal.
20, 275–295 (2004). https://doi.org/10.1111/j.1571-9979.2004.00023.x.       

     

116.

Rogers, P., Ramsbotham, O.: Then and Now: Peace Research-Past and Future. Political
Studies. 47, 740–754 (1999). https://doi.org/10.1111/1467-9248.00229.       

     

117.

Rogers, Paul: Losing control: global security in the twenty-first century. Pluto, London
(2002).       

     

118.

Rothman, Jay: From confrontation to cooperation: resolving ethnic and regional conflict.
Sage, London (1992).       

     

119.

Rupesinghe, Kumar: Conflict transformation. Palgrave Macmillan, Houndsmills (1995).       

     

120.

Salem, P.E.: A Critique of Western Conflict Resolution from a Non-Western Perspective.
Negotiation Journal. 9, 361–369 (1993).
https://doi.org/10.1111/j.1571-9979.1993.tb00724.x.       

     

121.

Schelling, Thom: The strategy of conflict. O.U.P., New York (1963).       

     

17/19



05/04/25 International Conflict Analysis and Resolution | University of Kent

122.

Sharp, Gene: The politics of nonviolent action: Pt. 2. P. Sargent Publisher, Boston.       

     

123.

Kimura, Hiroshi :Zartman, I. William : Berton, Peter: Negotiating with Villains. In:
International negotiation: actors, structure/ process, values. Palgrave MacMillan, New York
(1999).       

     

124.

Stedman, Stephen John, Rothchild, Donald S., Cousens, Elizabeth M.: Ending civil wars: the
implementation of peace agreements. Lynne Rienner, Boulder, Colo (2002).       

     

125.

Stedman, S.: ‘Alchemy for a New World Order’: Overselling ‘Preventive Diplomacy’. Foreign
Affairs. 73, 14–20 (1995).       

     

126.

Sylvester, C.: Empathetic Cooperation: A Feminist Method For IR. Millennium - Journal of
International Studies. 23, 315–334 (1994).
https://doi.org/10.1177/03058298940230021301.       

     

127.

Vasquez, John A., Dawsonera: The war puzzle revisited. Cambridge University Press,
Cambridge (2009).       

     

128.

Vayrynen, R.: To Settle or to Transform: Perspectives on the Resolution of National and
International Conflicts. In: New directions in conflict theory: conflict resolution and conflict
transformation. pp. 1–25. Sage [in association with] the International Social Science
Council, London (1991).       

     

18/19



05/04/25 International Conflict Analysis and Resolution | University of Kent

129.

Wheeler, Nicholas J., Oxford University Press: Saving strangers: humanitarian intervention
in international society. Oxford University Press, Oxford (2000).       

     

130.

Wilkenfeld, Jonathan: Mediating international crises. Routledge, London (2005).       

     

131.

Monk, Gerald D. Winslade,  John: Narrative mediation :a new approach to conflict
resolution. John Wiley & Sons Inc, San Francisco (2000).       

     

132.

Zartman, I. William: Elusive peace: negotiating an end to civil wars. Brookings Institution,
Washington, D.C. (1995).       

     

133.

Zartman, I. William ; Rubin, Jeffrey Z.: Power and negotiation. The University of Michigan
Press, Ann Arbor (2000).   

19/19


